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The Minty 
“of Transportation s team of 10,000 
people work every day ,to give every resident of 
Ontario safe transportation systems and services 
which enhance their quality of life, protect the 
environment and promote Ontario's economic 
competitiveness. » 

_ The people of Ontario have been well- 
served by the men and women who make up the 
Ministry of Transportation and by the 300,000 
other workers involved in the transportation, 
industry -- the aircraft pilots, transit bus opera- 
tors, ticket sales agents, truck drivers, railway 
workers, sailors, mechanics and road mainte- 

nance workers. 
Few sectors of our economy are as 
~ important as transportation i in providing a 
means for Ontario residents to participate in 
increasing economic prosperity and social devel- 
opment. : Ai paadt 
In all parts of the province, Ontarians 
depend on well-developed and coordinated trans- 
portation systems to get to school or work, to 
visit the doctor or to enjoy recreational and social — 
activities. — 


In providing these transportation systems, one — 
important consideration remains paramount — 


_ safety — both for the traveller and for the envi- 


ronment. Our ministry remains committed to 
providing the safest, most efficient transporta-— 
tion systems possible. 

The Ministry of Transportation also placés 
a strong emphasis on creating jobs and other 
economic opportunities for the people of Ontario. 
A good transportation network is vital for 


- Ofitario' to achieve economic ‘renewal and sus: 


tainable prosperity. . a 
Ontario’s highways, rail, air and-water _ 
transportation systems are an investment in the 
future. As we move toward the next century, we. 


must prepare for the many changes taking place 


“in our society -- an aging population, new eco- 


‘ give them the most convenient, efficient and cost 


nomic pressures and the growing multi- cultural 
diversity of Ontario. 

To address these changes, atari’ s 
Ministry of Transportation is developing.a more - 
comprehensive approach to long-range transpor- 
tation planning. It will’ focus on the people who: 
use the transportation system and how we can 


effective services possible. | Em 
The ministry has faced many challenges in 


' the past. To meet the challenges of the future 


Gilles Pouliot 


will require skill, innovation, foresight and 
courage -- all characteristics of the people who. 


are today's Ministry of Transportation. > 


Minister of Transportation 
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; highway system j is a being meres tothe 
limit, as roads throughout Southern Ontario become 
increasingly congested: These clogged transportation 3 
arteries make the movement of Ontario’s economic 
- lifeblood more difficult — and that affects both the : 
_ performance of Ontario’s economy and the overall _ 
quality of life. ‘ 

Like the pioneering public servants ale eriade 
_ the system 75 years ago, the staff of today’s Ministry ° 

‘of Transportation dedicate their efforts to bring 
Ontario’s future transportation’ needs into clear focus. 
For MTO, the key to contributing to economic growth 
and social prosperity is to ensure that safe, efficient, 
accessible, reliable, technologically sound and environ- 

aos e: oe shee mentally compatible transportation continues to be 
Back in 1916, when the original 35employees =§==S—S—~CS«ONCOP Ontario s major strengths. 
first reported for work at the newly created Depart- oe 
ment of Public Works and Highways, the world was at 
war and the future was full of challenge and uncer- 
tainty. Transportation was very much‘an ad hoc 
affair and the 52,000 vehicles registered in Ontario 
_were free to bounce and rattle along at an average 
speed of 15 miles per hour (24 km/h) on the province’s 
55,000 miles-(88,000 kilometres) of roads — some 
gravel, some macadamized and some just plain dirt. : ae) 

-MTO’s first staffers reported for work with | 8828206; a) 
enthusiasm, armed with a vision of linking the prov-- ‘ os a | . 
ince through a network of paved roads and highways. “4 | A) ii eg 7: 2 ; 
They immediately set about implementing that‘Vision. : 
by locating, designing and building the backbone of ae 
the excellent highway system we now enjoy. 

Over the past 30 years, traffic volume in| 

_ Ontario has increased by nearly 356 per cent and the 
number of passenger vehicles increased by 300 per » 
cent. There are now close to six million licensed 
drivers i in Ontario and the capacity of the provincial 
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DevelopingaCommon i : ; * the continued establishment and support of 


Vision of the Future - Ce ee : a transportation safety initiatives across the 

S Cae Bae ta a} sh eres province; 
Ontario's society and the transportation system em ee _~ the development of long- -range planning with 
serving it have changed dramatically over the past 75 respect to transportation and the environment; 
years and they are likely to change even fasterinthe § ° ongoing emphasis on transportation, employ- 
next 75 years. To ensure that MTO responds ad- > ment and the economy, by fostering growth in © 
‘equately to Ontario’s evolving transportation needs, — transportation-related industries and building 
the ministry began a major corporate exercise inthe _ on the importance of transportation to Ontario’ S 
fall of 1990 to develop a common vision of the future of ~ manufacturing, resource and service sectors; 
transportation 1 in Ontario. a Tere the development. of regional transportation _ 


ae ae strategies, by1 improving access to and from all 
areas of Ontario and decentralizing government 
and decision-making outside of the Greater 
Toronto Area; erp 
/® _ the recognition that an effective transportation. 
network supports and promotes Ontario’s 
objective of a positive community life; and 
¢ the development of appropriate methods to pay 
.- for transportation investments, ensuring that ~ 
taxpayers are getting value for money on their : 
investment. ji 


Called “Getting There,” the project will gather 
input on future priorities from people who both 
provide and use Ontario’s transportation service — and 
use this information to help develop a long-range plan 
’ for transportation. Objectives of the project include: 


° the development of a long-term transportation | 
plan, established in consultation with all levels 
-of government, employees, company EES 
and transportation users; ~~ : = 
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MTO’s “Getting There” team conducted exten- 
sive internal consultations with staff throughout the 
province. Staff at all levels had an opportunity to 
comment on and assess the current policies, proce- 
dures and performance of Ontario’s transportation 
systems as well as to suggest major issues and future 
priorities. The vision team will analyze all the com: 
ments received before starting the external phase and 
will invite public discussion of a vision of transporta- 
tion for Ontario. 


Preparing for the Big Moves 


During fiscal 1990-91, the government confirmed _ 
plans for continued decentralization of its operations - 
_ by moving the main administrative offices of several 
ministries from Metropolitan Toronto. MTO will 
relocate 1,400 head office positions to the City of 

St. Catharines by 1996/97, and will amalgamate 230 - 
Licensing and Control Branch positions with its 
Kingston operation. 


~ 


A 


| Organizational Renewal 


_ The ministry also began an organizational renewal in 
1990-91. The major goals are to provide an increased. 
focus on the user in all ministry business and enhance 
the ability of staff to pace better service. : 


f 


“gt Catharines, 
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In the last 75 years, the ministry has becomea North . 


American leader in providing transportation services that 


_both support a prosperous economy and sustain a healthy 
_ environment. The ministry now employs more than 50° 


full-time environmental staff — people with expertise in 


- such areas as noise pollution, archaeology, history, 


fisheries, waste management and soils — to ensure it 
meets its provincial environmental responsibilities... 
_ Private vehicles are currently the largest single 


-source of air pollution in Ontario. Their emissions - 


contribute to global warming, acid precipitation, urban | 


‘smog and other serious environmental problems. Encour- © 


aging more effective use of private vehicles can reduce 
this environmental impact. 


Tn 1990- 91, the ministry’ s transit fanes: sieanaen HOSA 72, 
" record $403. 8 million, funds that helped 77 municipalities ‘ 


throughout Ontario provide transit services to almost 700 


‘million passengers. The funds also helped local transit 
authorities purchase 350 new buses. 


The ministry provided $28.7 million toward a new 
Ha transit mee for Ottawa-Carleton during If 1990-91. 


‘ 


Called the Transitway, the system is 31 kilometres long, 
and most of it is an exclusive roadway for OC- Transpo 


‘vehicles. . 


In Toronto, the ministry dees $10, 6 rnin for 


~ anew communications and information system that links } 


drivers with dispatchers. The system enables transit 
managers to take steps to improve service when drivers 
alert them'to traffic or other problems on the road. 


The Toronto Transit Commission also received $7. 2 
million during the year toward the costef building the - 
Harbourfront Light Rail Transit line and $6.5 million to - 
_ -purchase the Lakeshore Garage from Gray Coach Lines. 
The garage will be used exclusively to service and main- 
tain Wheel-Trans vehicles, which provide transit services 
to elderly and disabled person je 


“The ministry also provided subnet to tele upgrade 


Toronto’ s subway system, including $4 million to increase - 


the capacity and efficiency of the Yonge-University line. 
‘MTO’s transit program funded a number of studies: 
and demonstration projects designed to attract more = - 


‘people to public transit by improving the speed, efficiency 


and reliability of service. 


-- 
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Major initiatives during the year included: mee 


© continued study of the potential effectiveness. of 
special high-occupancy vehicle HOV) traffic lanes 
in urban areas, to speed the flow of daily 

commuters; ~ 

° an automatic transit vehicle location system i in the 

Regional Municipality of Hamilton- Wentworth; 
“and 

° special reserved bus lanes in » Mississauga and 

Metropolitan Toronto. 


5 Investing in Transit for Greater Toronto 


One of the most significant publi transit wainEr yee of - 
1990-91 was “Let’s Move” — a multi-billion-dollar expan- 
~ sion of-rapid transit services in the Greater Toronto Area. 
_ Its components include a loop between the Yonge and 
University lines of the Toronto Transit Commission 
subway, an Eglinton West Rapid Transit Line, a 
~ Mississauga Busway and major improvements to GO: - 
Transit commuter rail services. During 1990-91, MyO 
staff worked closely with staff from Toronto area munici- 
_ palities and local transit authorities on environmental 
assessment studies needed to implement Let's Moye. 


eosin Regional Transit 


A key goal of Let’s Move is to improve integration of the — 
"various regional transit services in.the Greater Toronto 
Area. One way to achieve this integration.is to create © 
transportation gateways, — multi-purpose terminals for 
commuter services such as parking, bus, rail and public. _ 


transit stations. MTO staff worked throughout 1990-91 to - 


_ promote the gateway-concept and develop the additional 
- services that-are needed to support them, pe naue fare 
and service integration. - 
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THE ENVIRONMENT 


| Rinne fora Provincial Vehicle” 


Emissions Strategy 


Automobiles contribute about one-third of the total 


~ - provincial emissions of volatile organic compounds and 
_ mitrogen oxides. Reducing vehicle emissions is therefore a 
key part of the provincial government's air quality 


strategy. By 1994, all new cars sold in Canada and the 


~ United States will be required to meet the stringent State 
_ of California emissions standards. With some six million 


vehicles now in use in Ontario, the ministry will be 
responsible for developing an effective system of monitor- 


Ing, inspecting-and maintaining vehicle emissions atan 


acceptable level. 
| Throughout 1990-91, the ministry examined . 
options for implementing a provincial vehicle emissions 


strategy, including potential roles for its more than 


10,000 Motor Vehicle Inspection Stations, high-technology — 


- roadside vehicle emission detectors and MTO’s highway | 


carrier enforcement resources. Emission standards for 


, heavy- duty diesel cues were also studied. 


The Potential feels 


_ Transportation Fuels 


Ontario is almost totally dependent on two transportation . 


fuels — gasoline and diesel — which are known to have 


significant negative environmental effects. For more than 
10 years, MTO has been involved with many partners in - 
extensive research and development of alternative 


“transportation fuels (ATFs) which have significantly 
-_lower environmental impacts. Three ATFs — propane, — 
-- natural gas and methanol — have considerable commer- 

cial potential in the near term, and two others — electric- 
‘ ity and hydrogen — offer significant potential in the more 
distant future. MTO successfully launched a major 


natural gas bus demonstration project in co-operation 


B. 
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with transit authorities in Metropolitan Toronto, Hamilton ; Transit Commission, MCI Buses, Environment Canada, 


and Mississauga. Natural gas costs less than gasolineor  —« Energy, Mines and Resources Canada and the Ontario 

diesel fuel and plentiful natural gas supplies existin- © == ~—- Ministry of Energy. * 

western Canada. Natural gas also offers some significant- . -  Thesecond project will assess new devices de- 

environmental benefits since it burns more cleanly and ' signed to trap the particulate emissions in diesel bus 

completely than gasoline or diesel fuel. . exhaust, a major contributor to poor air quality in large F 
Among the ATF program’s 1990-91 highlights were urban centres. The project involves the Donaldson 

the completion of the Toronto Transit Commission’s first Corporation, Detroit Diesel Corporation (DDC), MCI 

natural gas fuelling station, the addition of four converted _ Buses, Energy, Mines and Resources Canada, and 

diesel buses to Hamilton’s natural gas fleet and. thes = Ata Environment Canada. ce 


expansion and-automation of that city’s natural gas 
transit fuelling station. The Hamilton station features. 
the world’s first microprocessor-controlled fuel dispenser. . 
In 1990-91, the ministry began an ambitious ~ 
project with Ontario Bus Industries (OBI) and a number 
of Canadian and U.S. partners to design, develop and test 
a hybrid natural gas/electric low-floor bus. Ifsuccessful, -  . ° 
the multi-year project could produce a bus that offers 
outstanding fuel efficiency, low exhaust emissions, and — 
‘ increased accessibility for all passengers. 
Work continued throughout the year on designs 
~ and components for a range of light-duty vehicles that can 
run on alternative fuels. With the co-operation of Petro 
Canada, Yugotech and the Canadian Gas Association, 


MTO was involved in chassis dynamometer tests during Ee : Pe ast sy 

1990-91 to assess how a new gasoline additive called — eye , ee: > ioe 

“MMT affects the performance of catalytic converters. The Future of Two-Wheeled Transportation 

Work also proceeded on assessing the potential ofim- —_—_, ti, a 

proved natural gas carburation technology, includinga  “ _ During 1990-91, a study by MTO’s municipal transporta- 
new natural gas fuel injection system developed by . tion policy staff identified the major issues and pressures 

Oakville-based ORTECH International, inco-operation © +-— on southern Ontario’s urban transportation system. They 

with the ministry and several other agencies. - are: pollution, energy waste, traffic congestion, commuter 

- MTO helped initiate two alternative fuel transit = frustration, accidents, rapid population growth and 

bus demonstration projects during the year. In the first _ ecqnomic expansion, and threats to economic compen 

project, Transit Windsor will operate and evaluate the _ ness. Some of these complex issues could be alleviated by 

performance of six rew methanol-powered transit buses a simple form of transportation technology that’s been 

and a special methanol fuelling station. The ministry's around for well over a century — the bicycle. 

partners in this project include Transit Windsor, the. — To learn more about this potential, MTO initiated 

Canadian Oxygenated Fuel Association, the Toronto _ a review to update its bicycle policy during 1990-91, 


- involving extensive consultations with bicycling associa- 


TRANSPORTATION 


tions, special interest groups and other road users. 

The review looked at urban transportation demand 

' trends, safety, costs, environmental factors, congestion, 

~ legislation, enforcement, energy, urban and inter-urban 

_ needs, bicycle registration and theft. Ultimately, the 
review could result in environmental and safety benefits, 
broaden the mobility and transportation choices for many 
~ people and lead to a more multi-modal, integrated trans- 
portation system. 


Searching for Friendlier Transportation 
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In addition to efforts:to promote alternatives to the - 
automobile, the ministry worked to develop technology 
that can help reduce the environmental impact of trans- 
portation in Ontario. Some.of the highlights of we work — 
included: - 


* new provincial standards for designing surface 
drainage and water crossings for roads and high- 
ways that preserve natural drainage patterns as 

minimize erosion and sedimentation; 

“© projects to reduce the potential sonal 
impacts of highway runoff, and analyze the 
‘chemical characteristics of roadside soils and - 

_» melting snow; 

* a project with the Ontario Ministry of Natural 

- Resources and the federal Department of Fisheries 
_and Oceans to minimize the impact of transporta- 
_ tion projects on fisheries resources; 

ae funding for a study on environmentally- sound. 
initiatives to reduce the amount of waste material — 
resulting from highway construction, and inclusion 
of new provisions in MTO contracts that further 
promote the re-use of construction and - 
maintenance materials; 


AND. 


A 
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ENVIRONMENT 


a project with the Ontario Ministry of the Environ- — 


ment and United-States transportation officials to. 
improve computer models that can help predict 
and reduce highway noise; 

extensive consultation with the public, aboriginal 


and special interest ‘groups, municipalities and 


government agencies on revisions to MTO’s Class 


Environmental Assessment procedures for provin- 


cial highways and remote northern airports; 


advice to the Ministry of the Environment on ways 
-, to improve Ontario’s overall environmental assess- 


ment process and on revising the Environmental 
Assessment Board’s rules of procedure; 


discussions with the federal government on ways of 


incorporating federal environmental assessment 
requirements into MTO’s planning process; and 
a partnership with industry todevelop recycling 
technology for abrasive materials used to remove 
bridge paint and for new materials in such-prod- 


~ uets as noise barrier panels. . 
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Reducing MTO's Environmental Impact 


\ 


During the 1990-91 fiscal year, every part of the minis- 


try’s provincewide organization participated in efforts to’ 


reduce the environmental impact of MTO operations. _ 
Highlights included: 


So ue Bee inti tree planting projects on highway 
_ rights-of-way in Kingston, Toronto, Stratford and 
Owen Sound Districts; my 
ee new procedures to ensure that MTO property i is 


free of environmental contaminants before being — 


. 


sold or transferred; | =: 
° continued testing of calcium magnesium acetate 

| (CMA) as an alternative to using salt as a de-icer 
on highways; 

° testing of new structural coatings that are es in 
volatile organic compounds; CATO 

° studies geared at increasing the proportion of 
recycled asphalt pavements in Ontario; 

° investigation of the potential for cold pavement - 
recycling to reduce emissions caused by reheating. 

~ asphalt; 


Nan 
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; : ‘studies of the potential for using consumer waste — 


- oil in vehicles, reducing waste packdging and = stC; 
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‘such as glass or ceramic for ‘paving compositions; 


testing the effectiveness of using waste tires i in hot 
asphalt; 2 

a pilot project in Bancroft District designed ton es 
increase the use of retreaded tires on MTO vehicles; — 
a new policy of selling all of MTO’s waste oil to 
recyclers and of purchasing only recycled oil for — 
MTO vehicles; 

a pilot project in Toronto District to use aan bulk 


! 


/ 


eliminating the use of pon secre plastic oil 
containers; 


- downsizing of replacement and new vehicles in the 


ministry’s fleet from full-size to mid-size vehicles - 


_ with smaller engines for greater fuel economy and 


reduced pollution; 

addition of four alternative fuel vehicles powered 
by cleaner-burning natural gas in Chatham, 
London, Ottawa and Toronto Districts; 

a pilot project in Kingston District to recycle : 


highway litter, such as metals, tires, paper and pop 
-' cans; 


- . « \ 
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“POUR DES 


ECONomies | 3 
: preparation of ay new emergency spill response | OE ee - aa es 


handbook for MTO patrol staff; - Sia Soyot 
¢ delivery of an environmental training course to 
~\ municipal government workers through the MTO- 
supported C.S. Anderson Road School, held at the 
University of Guelph in partnership with the 7 
Ontario Good Roads Association; 


, ) 


ass ea 


_ © delivery of an erosion and sedimentation control 2 : a sl Pee. . ee 
workshop in Prince Edward Island to P.E. I's : % OMY ae 
Department of the Environment; and | we, : | 


¢ _ MTO staff participation on a special environmental 
~ task force to advise the Transportation Association 

-of Canada on the major environmental challenges 
of the 1990s. , 


\ 
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Promoting Trarisportation Efficiency 


’ 
. 


The ministry continued to promote and market greater 
fuel efficiency and productivity improvements throughout 
_ the transportation Sector, with special emphasis on the 
environmental benefits that can be achieved. 

A provincewide anti-idling campaign was begun, 
featuring posters and pamphlets that highlighted the 
adverse environmental effects of unnecessary idling. A 

new pamphlet, entitled “For Better Fuel Economy Turn ' 

Here” was produced and widely distributed to motorists 
across the province. = 

MTO produced a number of Mernieoval Aiee on 

subjects that included pre-trip inspection for truck drivers 
and municipal fleet maintenance in winter. The minis- 
try’s seminars for fleet owners and operators also contin- 

ued. A total of 22 seminars stressing fuel efficiency, t 
productivity and the environmental effects of transporta- 

- tion have now been delivered across the province. _ 


| 
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Ontaric’s Award of Excellence for Trucking Fleets’ 
was also announced during the year. The award will © 
recognize achievements in fuel efficiency and productivity’ 
- improvements undertaken by trucking fleets throughout 
‘Ontario. 
' Tn its continuing efforts to reduce the number of 
cars on the road in the.Greater Toronto Area, MTO 
_. distributed an information kit on ridesharing to major, 
employers in the GTA during the year. 
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Ontario enjoys one of the best highway networks in | 


the world, with more than 21,000 kilometres of provincial 
highways, containing close to 3,000 bridges and other 


stretches to every corner of the province. In.addition, 
there are more than 134,000 kilometres of roads and 
streets under municipal jurisdiction. 

Today, Ontario’s transportation sector employs 


nearly 300,000 people, and helps the province’s manufac- 


turing, resource and service sectoys stay competitive. 
Because of the crucial importance of the provincial* 
transportation system, MTO’s activities make a major 
contribution to Ontario's social-and economic well-being 


— both by providing the means to move goods and people 
“and by developing transportation technology. 


Helping to Fight the Recession 


Throughout fiscal 1990-91, Ontario continued to cope with 
one of the most challenging economic recessions in 
history. Job creation in the transportation sector was a 
key component in the government’s strategy for support- 
ing and sustaining the provincial economy. | 


‘structures. ‘Thanks in large part to MTO’s efforts over the 
_ past 75 years, the provincial highway system now 


of 
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- During fiscal 1990-91, the ministry spent close to - 
$8 million on additional operations and maintenance ' 
projects that created some 9,400 weeks of new employ- 
ment as part of the government's anti-recession program. 
The anti-recession program enabled MTO districts 
to complete work that had been deferred for several years 
.— including re-fencing, brush removal, bridge repairs, 
‘ housekeeping and improvements at MTO facilities and 
upgrading of customer service areas at driver and vehicle 
offices. In addition to some much-needed temporary 
employment, many of the workers who participated in the 
program received valuable skills ‘training. | me 


Maintaining a Top-Ranked 
Highway System 


“In 1990-91, the ministry awarded contracts worth more. 
than $415 million, work which created an estimated 
~ 14,000 jobs. The ministry also provided more than $800 
_ million in transfer payments to municipalities for building: 
and maintaining municipal roads. With the demands on 
provincial roads and highways rising so rapidly, itisa _ 
double challenge to expand the highway network to meet 
_ Increasing demand and maintain the existing system i in 
good repair. 
Major provincial highway construction projects _ 
that began or continued included: 


¢ widening Highway 401 from four to six lanes 
between London and Woodstock; . 

* . the extension of Highway 403 from its current 
connection with the Queen Elizabeth Way to 

_ Highway 5; 

¢ the construction of the first stage of Highway 407, 
between Highway 427 and Dufferin Street north of 
Toronto (started in 1987) continued in 1990 with a ~ 
contract to construct new ramp structures at the 
Highway 400 ierhanee 
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* to accommodate the Highway 407 interchange, a 
contract to upgrade Highway 427 which included 


structures at the Highway 407/427 interchange as 


well as reconsruction of Highway 7 continued i in 
1990; 3 


¢ the new Highway. 416 link between Highway 16 at 


- Century Road and the Ottawa Queensway began ’ 
in.1990 with a contract for construction of the 
Highway 416/417 interchange; haan 

ze expansion of Highway 417 (Ottawa Quccneway 
from four to six lanes continued in 1990 with the 


award of two contracts between Woodroffe vue ; 


sf . and Moodie Drive; 


e . in Northern Ontario, the Rotem of Highway 


17 (the Kenora Bypass) was completed in 1990. 
The. first contract in a program to upgrade Second- 
ary Highway 560 west of PET 65 was awarded 
in 1990; 

¢ during 1990, construction began on the Callander 
Inspection Station on Highway 11 south of the: 
Wasi River; and - 


au in Kastern Ontario, reconstruction of the Tce: | 


Inspection Station began. The contract includes 
installation of weigh-in motion equipment to 
‘minimize delays to truckers. 


In total, over 535 kms of roads were rehabilitated: : 


two bridges replaced; 30 kms of roads widened; 13 kms of 
new roads; 36 new bridges and three interchanges built. : 


-Anumber of projects were also awarded locally 


~ through the ministry's district and regional offices in 
1990-8 5 : 


A 
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COMPASS Helping to Manage 


SSSI Traffic | 


e-Ip Pehiiary 1991, MTO unveiled the first section of : 
~ COMPASS on Highway 401 in Toronto. COMPASS is a 
- new system which promotes'safety, helps traffic move © 
“more smoothly, improves energy consumption and re- 
‘duces congestion by managing traffic more efficiently. 


TheCOMPASS system uses special vehicle sensors 
embedded in the road and overhead television cameras 
situated along the highway at-approximately one-kilome- 
tre intervals from Martin Grove Road to Yonge Street to 


_ send traffic information to the Downsview operations 


centre. The changeable message signs provide information 


~~ oneverything from accidents and breakdowns to lane 
closures and upcoming construction. 


This high technology freeway and vehicle aenaue: 
ment system represents a significant area for potential 


economic growth, and part of MTO’s role is to help 


Ontario companies establish a leadership position in this 


‘area. During 1990-91, the ministry’s transportation 


industry support staff assisted more than 20 Ontario- 
based companies to provide technical expertise on a total 
of 25 projects in almost as many countries around the 
world. 
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‘ MTO staff visited Saudi none te the year, Highlights of the ministry's work in this area 


and also led a transportation trade delegation to Calcutta, included the preparation of a truck transportation advi- 
Delhi and Bombay. In Saudi Arabia, an Ontario firm has _ sory committee report, the launching of a provincial trans- 
received a contract to implement a freeway traffic man- _ ~ border trucking competitiveness study and the develop- — 
agement system. Ontario companies have also been short, ment of recommendations to the provincial Cabinet for, 
listed c on similar projects i in Indias 7 r+ _'. . short-term measures to assist this important service 
Reon. te industry: <0 2 ‘ | 


Building a Better Bus Network er one, 


With i increasing concern abort antomobile emissions, 
traffic congestion, airport crowding and reductions in . 
passenger rail services, Ontario's inter- -city bus network is 

. more important than ever. The ministry worked during 
the 1990-91 fiscal.year to ensure that bus transportation 
throughout the province continues to be an accessible, 
‘affordable and efficient alternative for thousands of - 
travellers, : | 

‘ In conjunction with the nary: Motor Coach | 

Association, MTO helped develop, publish and release i in 
the fall of 1990. an-eight-volume summary of information 

- - relating to inter-city bus-services in Ontario, called the 
Ontario Bus Fact-Finding Study. Theministry also: - 
worked closely with the School Bus Operators’ Association 
- to implement changes to the Highway Traffic Act to make a pie o 
sy bus Operations safer... . : . j aap eae es 


Nes Keeping Ontario’s Economy on the Rails =. 


For decades, trains have excelled at moving people 
efficiently, with a lower environmental impact than 
automobiles. Over the past several years, however, the 
federal government has made drastic reductions in the 
operating budget of VIA Rail, with the result that passen- 
~ ger rail services across Canada have been cut by more . 
than half. The Government of Ontario has strongly _ 
| opposed these cuts and the ministry worked throughout. 
the year to ensure that rail services continue to play.an 
. +. important role in Ontario's transportation picture. . |. 


Assistance for Trucking Industry 


MTO conducted extensive consultations during 1990-91 
with a number of groups interested in maintaining a 
strong Ontario trucking industry, including carriers, 

- owner-operators, organized labor and shippers. Of 
particular concern during the year was the plight of many 
independent truckers, who faced increasingly stiff compe- 
tition from U.S.- based carriers. : 
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TRANSPORTATION AND THE ECONOMY 


A new $1 million ferry terminal in Kingston was 
completed during the year, as well as a major study on 
improvements to Highway 38 which serves the Glenora. 
Ferry, The ministry also supported a campaign recogniz-° 
ing excellence i in marine service and the implementation 
of a new electronic information exchange for the marine 

community. — ao 


_ Great Lakes/St. Lawrence Seaway - 
Study Released : 


_ During 1990-91, the ministry published the first major 
study of the Great Lakes/St. Lawrence Seaway in almost 
7 MTO omar the bey si support tothe Ontario. . 10 years.. The study concluded that co-ordinated govern- ' 

— Quebec Rapid Train Task Force, which conducted a se ment action is needed to énsure the system!’ s continued 
feasibility study.in 1990-91. The ministry also intervened — - viability. 
inproceedings on behalf of several communities to Throughout the year, the ministry continued to - 

-- prevent the loss of vital rail services. MTO provided work with the federal government on several other J 
economic and other input for several detailed studies of important marine issues, including fair and equitable cost 
rail services, both in remote Noe Ontario and in } recovery techniques for Great Lakes shippers and the 
major southern corridors. _ establishment of federal grain transportation policies that 

During the year, MTO led a provincial ee are acceptable to Ontario's transportation industry. 
ministerial committee formed to acquire abandoned | a per 
‘railway rights-of-way and preserve them for future Bae ea 
transportation and public-recreation uses. Ministry staff a eck Ane 
also encouraged efforts by private sector companies to z At Work in the Air 


establish short-line and touriat railways, Ce Cast A aes be ga Rech ; ‘ | 
x ) The ministry worked with many partners during the 


1990-9t fiscal year to ensure that air transportation in 
eae . : ape Beri Ontario continues to support the province’s economy and 
Maintaining Ontario’s Floating Highways oes } people. In co-operation with the Ministry of Northern . 
; as ‘Development and Mines, MTO continued its program of 
constructing and maintaining remote northern airports. ’ 
_ Currently, 22 such facilities are in operation, with five 
others under construction. 
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During 1990-91, the ministry awarded the contract for the 
construction of a new Pelee Island He Scheduled to 
begin. operating 1 in 1992, the $26 milli ion, craft will bring 
- economic benefits to. the residents and businesses on both 
- the island and the mainland and wil boost the area’s ~ 


. tourism industry. , | See ne aps ee Se As 
7 : 3 | | | . | ) | ; | 
= . . ’ ey = 


TRANSPORTATION 


- MTO continued to provide financial and technical 
support to help municipalities operate 51 community 
> airports throughout the province. Construction continued 
on new municipal airports in Barrie, Hanover, Owen 
Sound arid Temagami. In the Greater Toronto Area, the 
ministry worked.to resolve some of the major aviation 
issues, such as the proposed runway expansion at Pearson 
International Airport and the future of the BENG 
owned Buttonville Airport. 


IVHS Technology could create 
‘Smart’ Highways _ 


The same micro-chip technology that revolutionized 
modern computers is beginning to have a similar impact 
on automobile travel, and could influence the highway 
systems of the future. Large, urbari centres have been 
using computer-controlled:traffic management systems 
for many years. Most new cars today feature an impres- 
‘sive array Of on-board ¢omputer technology — everything 
from electronic ignition sequencing and digital dash- 
boards to air bags and anti-lock brakes.- Now the micro- 
chip has made possible a technology called IVHS — 
intelligent vehicle highway systems — a concept that may 
have significant potential in Ontario. 
IVHS technology uses a network of roadside — 
‘scanners that can “read” information transmitted at 
highway speeds from information transmission (trans- 
ponder) units in passing vehicles. The technology could . 
be a significant boon to the trucking’ industry, sinee an 
IVHS system would allow regulatory documentation.and - 
other information, such as licences, permits, bills of lading - 
and vehicle weight, to be encoded in’a wallet-size VHS 
transponder and verified instantly by the scanner. 
IVHS scanners and transponders are currently used in 
many truck fleet monitoring and tracking systems. 


ECONOMY 
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MTO supported a Canadian seminar on IVHS in 
Ottawa in June 1990, as a joint effort with Transport 
Canada, the Province of Quebec, the Canadian Urban 


Transit Association and the National Research Council. 


The seminar’s goal was to raise awareness of IVHSin 
Canada and promote the formation of business, university 
and government a to pursue IVHS opportuni- 
ties. 


Riding the WAVM 
of the Future 


Wide area vehicle monitoring (WAVM) has been the focus 


of five years of development efforts by MTO, the high-tech _ 
‘industry and the trucking sector. During fiscal 1990-91, 


work on the WAVM project culminated in the develop- 
ment and introduction of a vehicle location and communi- — 
cation system that can help fleet operators manage and 
communicate with their truck drivers across North 
America. A new WAVM seryice and a new product called 
Road KIT were approved for commercial service by the 


Government, of Ontario in May 1990. 


Nes PM PETRA 


Transportation plays a significant role in support- 
ing important social objectives in Ontario such as public 
safety and mobility, sustainable community living, 
regional economic development and full; equal participa- 


tion by all members of society. The government is commit- 
ted to public transportation services that-are accessible to | 


everyone including frail, elderly and physically disabled - 
persons, - 

The government also believes that important 
public decisions about transportation can only be made . 
after extensive consultation has taken place, and the 
views of those most likely to be affected are known. 


Customer sot a Priority 


ne the ae Ty years, MTO has built up valuable 
expertise in every area of transportation and staff still 
represent the ministry's most valuable resource. Fiscal 
1990-91 saw a renewed commitment to excellence in 
customer service throughout the ministry. The ministry 
piloted a new automated knowledge testing system in the 
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~ driver examination centres in Brampton, downtown 


: New Division Created 


Toronto and Kingston. The system provides for the 
computerized delivery of written tests in English and 12 
other languages. | 

In Thunder Bay, a pilot project: was carried out on 
the first drive-through vehicle permit renewal booth in 


Ontario: During 1990- 91, ministry staff initiated a 


comprehensive service excellence program, using surveys 


from customers and staff to focus their efforts. The. 


ministry is planning to revamp the way it does business” 
with drivers over the next few years with an increased 
emphasis on improving driver competence and performance. 

~MTO offices will also simplify and streamline their 
business processes to begin taking SGN: more 
modern office technology. 


? ‘ 


The relationship between developing policies and deliver- 


Z ing programs is becoming increasingly complex and the ~ 


roles and functions of all the people involved are changing’ 
rapidly. In the 1990s, there is also an increased need to 


involve people and communities in the planning process 
and environmental protection activities associated with 
. major transportation projects. 


In the coming decade, the ministry will increas- 
ingly emphasize driver behavior--not road or vehicle 
condition--as the major factor in transportation safety. 

As well, the ministry will develop an increased market 
focus to help in the search for private-sector partners in 
areas such as public education, community programs and 
information projects. 

One result of all these factors is that external 
relations between the ministry and its many client groups 


-play.a much larger role today than in the past. To respond 


to this changing emphasis, the mipistry created a new 
Public Safety and Information division during 1990-91 
and hired an Executive Director to lead it. 
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The new division includes the existing Communica- _- During 1990-91, two important special transit ° 


tions Services Branch, as well as the MTO libraryand . _—_initiatives began. The Easier Access program provides © 
other public information programs from across the - _~ funds for features that can be added to conventional 
ministry. In the coming years, the division will work Se rans vehicles —more accessible grab rails on buses, x 
closely with all ministry programs to provide leadership’  ~ _additional lighting on stairs ‘and under seats, high . * 
’ and a focus for public education and external relations. =. contrast signs and public address system improvements. 


aa 


sakes eerie SSN aad : _, In the fall of 1990, the ministry supported a pilot project’. 


called "Community Bus" — which provided accessible, 


- Toronto, where conventional transit services could not 
meet the needs of a diverse public. The project used 

~ small, low-floor vehicles on routes that connected hun- 
dreds of frail, elderly and disabled passengers with 

_ important destinations such as medical services and ~ 

_ shopping centres. The positive first-year reaction to ae ; 
project has convinced the ministry to fund further trials — 
in Toronto and elsewhere. se 
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Northern Visitors ‘NOTICE’ a Big Difference. 


The ministry’s participation in the Northern Ontario 
Travel Information Centres Enticement (NOTICE) — 


: Supporting Specialized ae program ended on March 31, 1991, after five succesful 
~. years. Under the program, fain provided funding for 
Special transit services for frail, elderly and physically the construction and improvement of major roadside rest - 
disabled people received a high priority during 1990-91. stops throughout Northern Ontario, a total of 90 rest 
MTO’s technical and financial assistance in thisarea .- = | areag were refurbished with new washrooms, upgraded - 
amounted to more than $32 million. This supportin- . | entrances, parking and roads. The program also funded 
. creased the number of municipalities providing special: ~ _ new site development, including grading, clearing, 
ized transit services in 1990-91 to 110 from 81 in the ~ landscaping picnic tables and waste receptacles. 
previous year. ae. 
In addition to supporting Saal transit, ath as GAS eagle SO af 208 e oe 
the familiar Wheel-Trans vehicles in large urban areas, he | Pele ae ak ioe 
the ministry also encourages municipalities to provide NN tae Choe Nich « So.) oie 
regular transit services that can accommodate all passen- | 3 Wexner 


gers, including eden per ans and those whose utilis OF an ie poe. 
is restricted: > ; 
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~ user-friendly bus service in selected areas of Metropolitan. % a 
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tsa Dirty Job, But... 


Cleaning the undersides of subway cars — the parts © 
transit riders never see — Is an important maintenance 
procedure, but it is also a dirty job. 
MTO assisted the Toronto Transit Commission 
(TTC) in a demonstration project ‘which showed that a 


robotic arm can be used to clean underneath subway cars. 


Now that the concept has been shown to work, the 


~ . Toronto Transit Commission (TTC) is evaluating propos- 
als for the development and installation of a fully opera- 
tional robotic system at its Wilson Avenue garage. The . 


0 


system is expected to greatly improve working conditions. 


for cleaning staffand eliminate air pollution in the shop: 


| 


MTO Hosts Chinese Visitors | 


~The minjstry hosted two visiting traffic engineers from 
the People’ s Republic of China as part of'a one-year 
training program organized under the Canada-China 


Human Development Program, sponsored my, the World 
University Service of Canada. , 


The two engineers were treated to an eight: te ; 


orientation tour of the ministry's operations, getting 
exposure to head office, regional, district and municipal 


_ operations in such areas as traffic safety, highway plan- 


ning, design, operations and maintenance. 


' Studying the Needs 
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~of Tomorrow 
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While the ies is rie é meet today? s needs, 
‘many staff are also studying trends and making careful 


- plans for the future. Solid information is needed before 
' any transportation project — be it a bridge or a transit ; 


service —-can proceed. During fiscal 1990-91, the _* 


_ministry conducted several studies designed to provide 


insights and answers to the te ASA needs of 
tomorrow. 

The ministry ficseseed the economic and sceial 
impacts of present and future travel demand in the - 
Greater Toronto Area and identified opportunities for 
enhancing mobility. . 

-MTO adopted a new planning policy to’ protect the 
transportation corridors of Highways 403 and 407 for 
future transit systems. Long-range studies got under way 
to examine the need for a future east-west transportation 
corridor north of Highway 407, MTO also provided 


~ assistance to the municipalities of Sudbury, Kingston, 


Brampton, Aurora, Sault Ste. Marie and Aylmer to 
identify present and future municipal transportation 
needs and address specific local transportation issues. 
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. ‘Since 1970, the number of kilometres travelled on 
the provincial highway system has grown by an average 


_of about four per cent a year. Despite this increase ih the _ 


number of people and vehicles on the road, Ontario’s 
highway collision rate has remained relatively stable for 
the last decade. Put in perspective, Ontario's highways 
are among the safest in the world. In 1945, at the end of » 
the Second World War, the number of highway fatalities 
per 10,000 vehicles in Ontario was 7.4. By the end of 
1989, that figure had dropped to 2.1. 


From its startin 1916 as the Department of Public 


Highways, the ministry has played the lead role in 
‘making Ontario's highways safe for all drivers. Ontario 
was the first jurisdiction to paint white lines down the 
centre of highways, and the first in Canada to introduce 
driver education classes into high schools. During fiscal 
1990-91, the ministry continued to place a high priority on 
improving transportation safety — to minimize the social, 
health and economic costs of road collisions throughout 
the province, and to save lives. 


New Drivers and Road Safety 


Automobile collisions are one of the leading causes of _ 
death for Ontario citizens under the age of 45.. The 


statistics reveal that a much higher-than-average number - 
of serious or fatal collisions involve new drivers. 


~MTO is concerned about the rate of collisions : 


involving new drivers and has taken a number of steps to 


improve the situation. During the spring of 1991, the 
“ministry conducted a public awareness campaign 

_ targetting inexperience and risk taking behaviour among - 
” younger new drivers. In addition; the ministry initiated a 
- major policy review of possible ways to improve the safety 
record of novice drivers. Results are expected in 1992. 
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Campaigning for Highway Safety 


Research and real life experiences show that seat belts 
save lives. Seat belt use-has been mandatory in Ontario 
since 1976. Although Ontario was the first province to 
make the use of seat belts mandatory, it has one of the 
poorest records now. During 1990-91, MTO participated - 
in the second annual October Seat Belt Campaign, in co- 
operation with the police services of Ontario. 

' To encourage drivers to adhere to posted speed 


~ 


limits across the province, the ministry joined in a “Speed- | 


‘ing Slows You Down” campaign during 1990-91, in co- 


operation with the insurance an usles and law enfaree 
ment agencies. 
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No Barriers to Safety _ 


During 1990-91, key sections of some provincial highways 
. continued to be equipped with barriers to guard against 
cross-mediaraccidents, many of which result in severe 
injuries or fatalities. For the first time, MTO began to 
install new high-performance barriers that were designed 
and developed by ministry staff. The barriers are strong 
enough to restrain heavy commercial vehicles, and are  ~- 
~ being installed to provide a safer roadway for the motor- 
ing public. 
| During 1990-91, the ministry advised and-assisted > 
~ municipalities throughout the province on railway grade | 
crossing issues, with an emphasis on ensuring public 
safety. At the same time, the ministry successfully 
negotiated with the federal government for improvements 


¢ 
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in the cost allocation system for railway underpasses and Performance 
overpasses, and for an increase in funds for protection at 
grade crossings. 


Several major safety-related policy reviews and studies 
. were undertaken during 1990-91, Ministry staff exam- 
Neen ate ined new approaches to reducing drinking and driving | 
: _ through the interministerial committee on drinking and — 
driving. MTO’s work in this area involves close co- __ 
operation with provincial safety organizations as well as 
the Ministries of Health, the Attorney General and 
Solicitor General. The committee helps create construc- 
tive programs to eliminate drinking and driving in 
_ Ontario. 

MTO staff also began a review of the provincial © 
driver demerit point system to determine whether it can 
be made more effective and completed a survey of sus- - - 
pended drivers in Ontario to determine the effectiveness, 
_ of suspensions in improving driver performance. A report 
on the accident potential of the province’s drivers, a three 
year Ontario Road Safety Annual Report, an overview of 
road user safety and a survey of the amount and types of 
- driving by motorists in the province were also completed _ 
eve the year. 
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/ 
With ministry support, the first. annual Highway — Working for Safer Vehicles 
Safety Research Conference was held during the year. . oe Oats een? : 
. The conference provided participants with a forum for - » Automotive safety technology has come a long way since 
~ presentations and allowed them to exchange viewsand - ~° ~ the days when nightfall meant pulling over to light the ~ 
ideas on a wide range of road safety issues. | , kerosene-burning lanterns. Over the years, MTO has 
o . worked with automotive manufacturers and other part- 
ners to develop safer vehicle technology. During 1990-91, 
‘ ‘Building Better Bridges Ap eee a Sree the ministry was involved in several projects in this area, 
y ie ee MTO participated onan interjurisdictional commit- 
The ministry continued to work on ways toimprovethe = _—_—__ tee on vehicle weights and dimensions during 1990-91. 
monitoring - and ultimately the safety - of Ontario’s bridges The committee sponsored an extensive simulation study 
by: upgrading its hardware and software for radar-based + and detailed testing of the safety performance character- 
bridge deck assessment; developing and testing = istics of straight trucks and truck-trailer combinations 
procedures for benefit / cost ratio analysis for bridge and reached an agreement on national safety standards 
rehabilitation funding allocation; and improving proce- for these vehicles. Similar studies for large truck trailers . 
dures for cathodic protection of bridges to inhibit.corrosion. — called “jeep dollies” — were also begun during the year. — 


The ministry launched a three-year study during - 


pore | ~ ‘1990-91 to evaluate a new anti-lock brake system (ABS) 
ar ee | as for trains, in conjunction with the Transportation Devel- 
opment Centre. 

Most ambulances 86d in i Guta are heavy-duty 
vans, adapted toa single, specialized use and filled with 
‘advanced medical equipment. In co- operation with the 
Ministry-of Health, the ministry continued a program ~ 


» out the province are as safe as possible. 

Of particular concern is the weight of these. 
vehicles and MTO’s efforts during the fiscal year concen- 
‘trated on an evaluation of on-board and loader scales, 
- with the goal of improving the vehicles’ design, pau 
_ityandloadcompliance. 


Toronto Licensing Commission during the fiscal year to 

_ Investigate an emergency vehicle location system. The _ 
_ _ system would enable taxi drivers in trouble to notify 
pe or dispatchers of their location... 


during 1990-91 to ensure that ambulances used Cee 


The ministry began a project with the Matropditan 
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Ministry Expenditures-1990/91 ($ Millions) Total $2,994.4 


By Program: By Standard Account: 
4 | y3 . / 
\ : cone _ CONST. PHYSICAL A ; 0.0.0.E. $463.3 (15.5%) r 
Shoe wren TRANS. REG.SI114(37%) | ACO. / CONST. anamat | 
“PROV. TRANSP.$433(145%) 9°, A 2M . 
Vax SALARIES $368.1 (12.3%) 
tas MINISTRY ADMIN, : 
PROV. TRANSIT” $62.4(2.1%) ) ; 
$283.1 (95%). ie Be ees 
MUNICIPAL ROADS rach sea 
MUNIC. TRANSIT = 
~ STB (25.7%) er TRANSFER PAYMENTS 
ae oe sah, 4 Be ie ; $1,848.4 (61.7%) ~ 
/ Ay ° * ~ : ; : , . “ as : ; a 
_ Capital Expenditures-1990/91 ($ Millions) Total $1,779.2 = 
By Program: By Standard Account: © 
? \ 
. CAPITAL . Sree ; \ 
ACLCONST PHYSICAL ASSETS . 
/ ; 14.6 (17.77 ) PODOE = 
PROV. TRANSIT PROV. HWYS. : 193.0 (10.8% he 
$175 (12.2%) S196 (AB) $ ) 
. TRANSP REG.$:2(.1%) a8 
; / ee PROV. TRANSP $8.7 (5%) = sans ssa 
_ MUNICIPAL TRANSIT : . 
$175.2 (38%) ; 
f Fe Fe 


MUNICIPAL ROADS $758.0 (42.6%) 


, ‘ TRANSFER PAYMENTS 
: a¥ ; $1,145.3 (64.4%) 
( Operating Expenditures -1990/91 “$ Millions] Tote hice eo 2 | 
By Program: | vig. i hs , By Standard Account: : 


PROV. TRANSP. - SD PED E Gr cw piel ear 
$424.3 (34.9%) (594%) $270.3 (22.2%) ‘ SALARIES 
; : ; $2418 (19.9%) 
TRANS, REG. 
sey set MINISTRY ADMIN, $52.4 (65.196) A 
MUNICIPAL ROADS $138 (1.1% ; 
; 4 i ‘ 
PROV. HWS. MUNICIPAL TRANSIT Pate 
$3093 (255%) $7286 (188%) TRANSFER PAYMENTS 
ee : ~ $703.1(873%) 
~ PROV TRANSIT . 


$65.6 5.4%) sro : 
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Ministere des Transports 
Organigramme 


_ SMA 
Services ministériels 


‘Norm Mealing 


, Directeur de project 
Etude ministérielle sur la 
recherche et développement 
‘ en transport 


George Gera 


Directeur _ 
Ressources humaines 


Kim Devooght 


' 


Directeur 
Services financiers 


Tony Pierro 


: Directeur 
; Approvisionnements 
et services 


Directrice 


Systémes informationnels 


|Ailsa Hamilton 


Note: Pour des fins administratives, ces-services 


relevent de la division des services ministériels iy 


Ministre 


L'honorable 
Gilles Pouliot 


Commission d'appel des 
suspensions de permis 


R.B. Watt 


__,, SMA i 
Sécurité et reglements 


Alex Kelly 


SMA SMA 
Politiques _Planification > 


Dave Guscott 


‘= 


Gerry Johnston 


_ Directrice nd 
Planification et politique 
de la sécurité 


Denise Evans 


___ Directeur 
Stratégies d'investissement 


Tony Salerno 


__ Directrice) . 
Politiques ministérielles 


Kathy Moore 


_. Directeur -. 
Planification des systemes 


Directeur 


=, Directrice générale 
Politiques de transport 


Activités de réglementation 


des marchandises : detrahsport des transports 
Rob Bergevin Ravi Girdhar _ Pam Bryant 
Directeur = Directeur Directrice. 


Etablissementdes 
programmes et des priorités 


Bob Oddson 


Politiques de transport 
des passagers . 


Ian Chadwick 


Permis et immatriculation 


Janet Faas 


PaDiecte Nene oes, 
Energie et technologie 
es transports 


Milt Harmelink 


‘Directeur 
Conformité aux réglements 


: Directeur rf 
Elaboration des politiques 


Elmer Merkley 


; pe, Dilecteurinns 
< Systemes de réglementation 


eS a Doug Farrar 


« Adjoint parlementaire 


George Dadamo 


Régie des transports en commun 
de la région de Toronto - Président 


L.H. Parsons 


2 eS SMA 
Opérations 


Carl Vervoort 


Directeur régional 
Centre~. 


Ray Hanton 


{intérimaire) 


Directeur régional 
Sud-Ouest 


Richard Puccini 


Directeur régional d 
g Est 


Jim Heffernan 


Directeur régional 
~ Nord 


Steve Radbone 


Directedr régional 
Nord-Quest 


Larry Lambert 


_ Directeur 
Gestion des ressources 


_ Kevin Pask 


Commission des transports 
routiers de'|l'Ontario - President 


B.E. Smith 


_ SMA Directeur général é 
Qualité et normes * Service a la clientéle 
et communications 


Bob Cohen. 


; Directrice , 
Communications et 
information du public 


Marj Welch 


Directeur général 
Génie et normes de 
transport 


‘ Ed McCabe 


Directeur -Service a 
-la clientele 


‘| Wil Vanderelst 


_.__, (Directeur 
~Activités de transport | 


Bob Pillar 


Directeur 
Recherche et , 
développement ~ ; 


Directeur 
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